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Glenmont

lob Title: Resident Services Assistant Last Revised: 2023-08-17

Job Summary:

The Resident Services Assistant actively nurtures patients at Glenmant by providing and initiating activities
meant to support spiritual growth and healing, as well as a variety of other activities which help promaote and
support a sense of normal activity and community. At all times he/she maintains an atmosphere of thought
conducive to healing and is an integral member of the Christian Science Mursing departmient. He/she helps to
uphold the standards of Christian Science at the facility consistent with Article VI, Section 31, of the Church
Manuai, as well as the broad purpose and mission of Glenmont as adopted by the Board of Trustees.

Qualifications:

Mother Church membership (but occasional exceptions may be made)

&ctive branch church membership, and dass instruction in Christian Science are strongly preferred (but

occasional exceptions may be made)

Good communication skills: Able to speak English; demonstrates confident, effective, loving
communication skills [verbal, reading aloud. Initiating and returning phone calls, speaking with
Students, Apprentices, CisMs, patients, Visitars, Christian Stience Practitioners, staff, community
members and groups, volunteers)

Attitude consistent with the Christian Sdence nursing gualities (from Science and Health, p. 395:

*_.cheerful, orderly, punctual, patient, full of faith, - receptive to Truth and Love.”)

Completion of basic workshep at Glenment on resident care including mobility, communication, ethics,
light dining assistance, and the care of mental impositions. Additional or previous experience ina
Christian Science nursing environment and/or a Christian Science church is helpful.

Demonstrated ability to work well with others, and to plan and fellow through with a high level of self-

mamagement and self-initiative, with spiritual intuition and inspiration

Physical Beguirements: Must be physically active and able to assist with lifting, wheeling, walking,
assisting, and/or repositioning patients. Many activities require equipment set-up

Qffice Skills: Teachable and able to use the computer charting system for recording care services
Work Ethic: Under direct and indirect supervision, is punctual and dependable; uses the work day
efficiently

Law &Abiding: Willing to obey facility rules and be respectful of and cbedient to civil law

Upheglds: Standards of The Commission for Accreditation of Christian Scdence Mursing
Organizations/Facilities

HIPAA Privacy & Security:

This position has access to Patient’s health information via the computer charting system for the
purposes of recording care services. There is access to limited PHI verbally and on paper (such as

menus and patient lists]. The incumbent receives initial and annual training on HIPAA Privacy.
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Responsibilities:

Prays. Gives God the ultimate responsibility for supervizion and coordination. Remains proactive in
doing good, sesking to serve all those whom God sends to us to be served (including staff, patients,
volunteers, vendors)

Dioes one-on-one activity with patients as directed by the Resident Services and Volunteer Coordinator
in coordination with the Christian 3cience nursing staff. In the absence of the Resident Services and
Valunteer Coordinator, direction may be given by the Shift Coordinator, especially on weekends. One-
on-ones may include visiting patient, reading, writing a letter, or any other individual activity
designated on a patient's Plan of Individual Interests. Record one-on-one activity accurately and
promptly on Daily Christian Science Nursing Records.

Conducts the morning Bible lesson study for those patients who read or listen together in a group.
Conducts the Wednesday Testimony Meetings and Sunday church services.

Helps Christian Science nursing staff walk or wheel patients to/from the Bible Lesson, dining room or
other activity.

Sits with patients at lunch and/or dinner in the main dining room, providing occasional light assistance
as needed, encouraging harmonious conversation, alerting Christian Science nursing staff to any needs
that may arize, and if desired, selecting and reading an article from the Christian Scence periodicals
after the meal.

Conducts activities as assigned. When asked, be ready to plan activities and conduct or assist with
outings.

Aszsists with cocasional on-geing projects and helps coordinate volunteers.

Attends in-service mestings as reguested and performs other duties as assigned.

Job Spedfications:

Eguipment: Training provided for nurse call system, security system, telephone, full range of sound
systems, video eguipment, |PADS, and computers

‘Work Belationships: Work as a member of Glenmont’s team, supporting individual and collective
demonstration. Joyous team spirit and peace-making abilities are imperative. |s a member of the
Christian Science Mursing department.

Responsibility: Keeps primary foous on support of patients’ spiritual care and treatment. At all times
works to ensure consistency of own work with Christian Sdence. Fully supports Glenmont's Mission
and purpose

Innovative: Listens for how to address and meet individual patient interests; consults and coordinates

with the Resident Services and Volunteer Coordinator when initiating fresh and innowvative projects

Evaluation:

Ongoing self-evaluation iz encouraged throughout the year. Yearly submits a written self-evaluation
and receives an annual performance review from the Resident Services and Volunteer Coordinator.

Reports to the Resident Services and Volunteer Coordinator.



